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The greatest changes in  the 
bereavement process between  

2021-2022

2021   2022   The consumer 
experience

Legal services 

Mental health 
decline

Probate 
handling

Perception of  
the process

Financial 
difficulty

Highest ranked 
investment  

priorities

Unknown estate 
assets 

Sources  
of delays 

General  
administration 

Drafting legal  
documents 

Stress 
experienced 

found the whole bereavement process extremely stressful

said awaiting responses from institutions

of law firms agree

of law firms agree

of firms say investment in tech 

believe their firm could handle probate more efficiently

say the process is slow and complicated

found the whole bereavement process extremely stressful

said awaiting responses from institutions

of law firms agree that this is a key cause of delay in the process

of law firms agree that this is a key cause of delay in the process

of firms say investment in tech 

believe their firm could handle probate more efficiently

say the process is slow and complicated
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